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“It is important for you to know that I will keep what you tell me confidential, including any notes that I write down during our meetings. This means that I will not tell anyone what you tell me, or share any other information about your case, without your permission. There are only a few situations when I may have to speak with someone else without asking your permission. If you tell me that you may hurt yourself, I would need to tell my supervisor or others who could help keep you safe. If you tell me that you plan to hurt someone else, I would have to tell relevant protection authorities so we could prevent that action. If a UN or humanitarian worker has hurt you, I would need to tell my supervisor and report what this person has done, so he or she can’t hurt anyone else. If this is the case, there are some mandatory reporting requirements I should explain to you. Sharing information during these times is meant to keep you safe and get you the best help and care you need. Other than these times, I will never share information without your permission.”

